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HEJOCTATKHU B AEATEJIBHOCTHA




B pe3syabTare npoBeeHHsi He3aBHCHMOI OLIEHKH Ka4eCTBA 0KAa3aHHS YCJIYT, BHIABJIEHBI CJIeAyIONHe HeA0CTATKH N0 KPpUTepHio ""OTKPBITOCTH M JOCTYITHOCTH
uHdopManumn 00 opranuzanun’':
HecootercTBue nHpopManum o IeaTelnbHOCTH 00pa30BaTeIbHON OpraHn3aliy, pa3MeleHHONH Ha OpHUIMaTEHOM caiiTe 00pa30BaTEbHON OpraHu3aliy ee COAEPKaHUI0 1
nopsaky (opme), ycTaHOBJICHHBIM HOPMATHBHBIMH MIPABOBBIMH akTaMH. OTCYTCTBYET clieayromas nH(opmanus:
- 0 YHCJICHHOCTH 00yYaroImuXcsl, SIBISIONINXCS MHOCTPAHHBIMU TPaXKIaHaMU
Ha odunmansHOM caiite 00pa3oBaTeIbHOM OpraHU3allli OTCYTCTBYET HH(OPMAIHs O JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOMYYaTENSIMHU YCIYT U X
(YHKIMOHUPOBAHUE, B YACTHOCTH:
- 0 TEeXHMYECKOH BO3ZMOXKHOCTH BBIpaKEHHsI MOTydaTeNleM YCIYr MHEHHUSI O Ka4eCTBe OKa3aHMs YCIIyT 00pa3oBaTelibHON OpraHu3anuel (Haamuue aHKeThl IS ompoca
rpakJaH WM TUIIEPCCHUIKY Ha HEe)
Ilo pe3yabTaTam oueHkH Kputepus "'JlocTymHOCTH yCayr /s HHBAJMIOB' MMeEIOTCA CJIeAylolue HeAOCTATKH:
[Nomernienust oOpa3oBaTeNbHOM OpTaHU3AIMH U MIPUJIETaroNel K Hell TEepPUTOPUHU HE 000PYIOBAHBI C YYETOM JOCTYITHOCTH JIJIsl HHBAIUIOB, B Y4CTHOCTH OTCYTCTBYET:
- aJJanTUPOBaHHBIE TU(THI, MOPYYHH, PACIIUPEHHBIC IBEPHBIC TIPOEMEI
- CMEHHBIE Kpeca-KOJSCKU
- CIIEIMABHO 000PY/IOBaHHbBIE CAHUTAPHO-TUTHEHIYECKHE TIOMEIIIEHNSI B 00pa30BaTeIbHON OpraHu3allii
B o0Opa3zoBaTenpHOI OpraHu3aluy OTCYTCTBYIOT YCIOBHS TOCTYITHOCTH, TTO3BOJISIIOMINX WHBAJIH/IAM MOIYyYaTh YCIYTH HapaBHE C IPYTHMH, B YaCTHOCTH:
- TyGnrpoBaHue sl HHBAIUIOB TI0 CIIYXY M 3pEHUIO 3ByKOBOHM M 3pUTENBbHON WH(OpMAITUN
- IyOnMpoBaHWe HAJIMKCEH, 3HAKOB M MHOW TEKCTOBOW U rpaduveckoil HMHPOpMAIMH 3HAKAMH, BBIIOJHEHHBIMH Pelbe()HO -TOUeUHbIM HprQTOM Bpaiins
- BO3MOXKHOCTH TIPEIOCTABIICHHSI HHBIHIAM TI0 CIYXY (CIIyXy U 3pEHHI0) YCIYT CYpONepeBOInKa (TH(IOCYpaOTIepEBOTINKA )
- TIOMOIIIb, OKa3bIBaeMas paboTHHKaMH 00pa30BaTENbHOM OpraHU3aIiH, TPOIIEANINMH He0OX0oquMoe o0ydeHne (MHCTPYKTHPOBAHKE) 110 COMPOBOXKASHUIO MHBAJIM/IOB B
MIOMEILEHUAX 00pa30BaTEIbHOM OpraHn3aliy U Ha IpUIIeraroleil TeppuTopuu

BbIBO/bI U ITPEJVIO’KEHUA

Mo pesyabraTtam oneHku Kputepusi «KOTKPBITOCTH U TOCTYNHOCTH HHGOPMALMH 00 OPraHU3AIUN»
[MpuBecTr B COOTBETCTBUE MHPOPMAIIUIO O JISSITEIEHOCTH OPTaHU3AINH, Pa3MEIeHHOH Ha 0QUIIMaTbHOM caliTe opraHu3anuu B cetd "MHTEpHET", MpaBuiiaM pa3MelieHsI
Ha oUIIMaIBHOM caiiTe oOpa3zoBaTeabHON opranu3anuy B cetu "MuTepHeT" n 00HOBIeHHS nHDopMaIi 06 00pa30BaTeNbHOI OpraHu3allui, YT BEPKISHHBIM
noctanosiieHreM [IpaButenscTBa PO ot 10 mtoms 2013 r. Ne 582, u TpeboBaHUAM K CTPYKTYpe OQUIIMAIBHOTO caiiTa 00pa3oBaTENFHON OPraHU3AINH B WH(OPMAIIOHHO-
TENIEKOMMYHHKAIIMOHHOM ceTr "MHTepHeT" 1 hopMaTy npeicTaBlIieHUs Ha HeM HH(GOPMAIIUH, YTBEPKICHHBIM Iprka3oM PocobpHaazopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- 0 YHCIICHHOCTH 00YYarOIIUXCs, SIBISIONINXCS HHOCTPAHHBIMU TPaxIaHaAMU
ObecrieunTh HaNMMUMe U GYHKIIMOHUPOBAHKE Ha OQUITHAIIEHOM caiiTe 00pa30BaTeNbHON OpraHu3alui HH()OPMAIIUU O IUCTAHIIMOHHBIX CITOCO0aX B3aUMOJEHCTBUS C
MOTy4aTeNIMH 00pa30BaTENbHBIX YCIYT, B YACTHOCTH:
- 0 TEXHHUYECKON BO3BMOXKHOCTH BBIPaKCHHS MOTyYaTENIeM YCIYT MHEHHUS O Ka4eCTBE OKa3aHHs YCIIyT 00pa3oBaTelibHON OpraHu3anyel (Hammuue aHKeThl JJIs ompoca
IpaXkJIaH WM TUTIEPCCHUTKU Ha Hee)

Ilo pe3yabraTam ouneHKH KpuTepus «10CTYMHOCTB YCIYT JJIsSi HHBATUHAOBY:

O06opynoBaTh IOMEIIEHUsT 00pa30BaTEIBHON OpraHU3aINK U TPUJIeratoniell K Hell TEepPUTOPUN C YIETOM JIOCTYITHOCTH ISl HHBAJIMIOB, B YACTHOCTH:
- aJJaNTUPOBAHHBIMU JTHU(PTAMH, TOPYUHSIMH, PACHIMPEHHBIMH JIBEPHBIMH MTPOSMaMH
- CMEHHBIMHU KPeCclIaMHU-KOJIICKaMU
- CrienanbHO 000PYIOBAHHBIMY CAHUTAPHO-TUTUEHHUYECKUMHU TIOMEICHUAMH B 00pa30BaTeNbHON OpraHu3aiun
OO6ecreunTh B OPraHU3aIAN YCIOBUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAUAAM MIOJIYYaTh YCIyTH HapaBHE C JPYTUMH, B YACTHOCTH:
- IyOIMpoBaTh sl HHBAIMAOB 10 CIYXY U 3PEHHIO 3BYKOBYIO U 3pUTENBHYIO HHPOPMALHIO
- IyONMpoBaTh HAJIKCH, 3HAKU ¥ UHYKO TEKCTOBYIO U TpadUvecKyto HHGOPMAIIUIO 3HAKAMH, BHIIIOJIHEHHBIMU pellbe(HO-TouedHbIM mpudtom bpatins



- IPEAOCTaBUTh MHBAIUAAM TIO CIYXY (CIyXy W 3pEHHIO) YCIYTH CYpAONepeBoaUrKa (TU(IOCYpAOTIEPEBOAINKA)
- o0ecreYnTh MOMOIIBIO, OKa3bIBaeMON PaOOTHUKaMHU 00pa30BaTeIbHON OpraHnu3alliuy, MPOLISAIINMH HeoOX0quMoe 00ydeHne (MHCTPYKTHPOBAaHHUE) 1O COTPOBOKACHUIO
WHBAJIM/IOB B TOMEIIEHUSX 00pa30BaTENbHON OpraHu3aliii U Ha TMPHJIETaIOIeH TepPUTOPHH



